
Learning and Teaching Development Service

Institution-wide secure 
online exam provision 
Newcastle University

24/08/2018  1

Dr Rebecca Gill 

Learning Enhancement and Technology Adviser, Learning and 
Teaching Development Service 



Learning and Teaching Development Service

OLAF Service
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OLAF Service delivery
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Blackboard test tool
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Question types Feedback to student

Item analysis
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OLAF Service scale
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Constraints on further expansion
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Staff capacity 

Space 

Technical 
limitations 
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Technology Enhanced Learning Roadmap

Make online summative assessment 
possible for a wide range of 
assessment types and in non-cluster 
environments
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Expanding online exam provision

2017/18 pilot 
• Bring Your Own Device 
• Typed written answer/essay exams
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Bring your own device
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laptop compare to your 
previous experience of 

taking an online exam on a 
University computer in a 

cluster? Neither better nor worse
18%

Somewhat better
55%

Much better
27%
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Typed written exams
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experience of taking 
the written part of the 

exam on computer 
compare to your 

previous experiences of 
taking written exams 

on paper?  
Much worse

3%

Somewhat worse
8%

Neither better nor worse
24%

Somewhat better
35%

Much better
30%



Learning and Teaching Development Service

To be continued…
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